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2015 ETC Annual Report of Hopper Telecommunications LLC d/b/a Otelco 
Study Area Code 250300 

Dear Ms. Dortch: 

On behalf of Hopper Telecommunications LLC d/b/a Otelco ("Company''), JSI 
files the attached confidential and redacted versions of the FCC Form 481 ETC annual 
reporting information pursuant to sections 54.313 and 54.422 of the Commission's rules.1 

Company seeks confidential treatment under Protective Order for section 54.3 l 3(f)(2) 
financial information.2 The redacted version is also being filed this date via the FCC's 
Electronic Comment Filing System. In addition, attached is a letter requesting confidential 
treatment under Sections 0.457 and 0.459 of its Progress Report on its Five-Year Service 
Quality Improvement Plan as required by Section 54.313( a)(l ). 3 

Please direct any questions regarding the filing to the undersigned. 

Sincerely, 

cJL~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 

No. of Copies rec'd 
ListABCDE 

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential) 

I 47 C.F.R. §§ 54.313, 54.422. 
2 Connect America Fund et al., WC Docket No. 10-90 et al., Protective Order, DA 12-1857 rel. Nov. 16, 2012 
(Protective Order). 47 C.F.R. § 54.313(f)(2). 
3 47 C.F.R. §§ 0.457, 0.459, 54.313(aXl). 
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Marlene H. Dortch, Secretary 

June 22, 2015 

Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 14-58 

Accepted I Flied 

JUN 22 2015 
federlf Communfcatlona Commission 

Otftce at the Sec1ilaly 

2015 ETC Annual Report of Hopper Telecommunications LLC d/b/a Otelco 
Study Area Code 250300 
Request for Confidentiality 

Dear Ms. Dortch: 

John Staurulakis, Inc. ("JSI"), on behalf of its client Hopper Telecommunications 
LLC d/b/a Otelco (the "Company") hereby requests, pursuant to Sections 0.457 and 0.459 
of the Commission's rules,1 withholding from public inspection certain information 
contained in an attachment to the above referenced reporting requirement. The Company 
provides the following in support of its request, numbered consistent with the 
subparagraphs of Section 0.459(b ). 2 

1. The information for which the Company is seeking confidential treatment is an 
attachment to the Company's arumal reporting information pursuant to Sections 
54.313 and 54.422 of the Commission's rules ("Report").3 

2. Pursuant to Section 54.313(a)(l), Rate-of-Return Eligible Telecommunications 
Carriers ("ETCs") must file with the Commission a Progress Report on its Five­
Year Service Quality Improvement Plan ("Progress Report") which is contained 
in the attachment to the 2015 Report.4 

3. The information contained in attachment for which the Company seeks the 
withholding from public inspection is the entirety of data pertaining to the 
Company's Progress Report provided at FCC Form 481 Line 112 attachment. 
Information of this nature is confidential commercial information routinely 
withheld from public inspection. 

I 47 C.F.R. §§ 0.457, 0.459. 
2 47 C.F.R. § 0.459(bXl) through (9). 
3 47 C.F.R. §§ 54.313, 54.422. 
4 47 C.F.R. §§ 54.313(aXI). 

Echelon Bul6ng II, SUle 200 Eegandale Ccrporate Cerier, Suite 310 
9430 Research Blvd., ACJStin, TX 78759 
phone: 512-3384173, fax: 512..J40-0822 

1380 Ccrpaste Center Cutve, Eagan, M,N 55121 
phone: 651-452-2660, fax: 651~52-1~ 

I 

Telecommunications Advisors Since 1962 

6849 Peachtree Dunwoody Roed 
Bldg. B..J, SUite 200, Allanta, GA 30328 
phone: no-569-2105, fax: n~10-1608 

547 South Oakview Lane 
Bountiful, UT 84010 
phone: 801-29~576, fax: 1-294-5124 



Request for Confidentiality 
Page2 

4. With respect to identifying the degree to which the subject attachment concerns 
a service that is subject to competition, the infonnation is of a financial and 
competitive nature regarding the provision of telecommunications services. 
The Line 112 attachment contains competitively sensitive information related to 
proposed improvements or upgrades and maintenance the Company's network. 

In its March 5, 2013 Order, the FCC. The FCC specified that for rate-of-return 
carriers, the five-year plans "should describe the carrier's network improvement 
plan, which should provide greater visibility into current plans to extend broadband 
service to unserved locations in rate-of-return service territories."5 The Company's 
Progress Report updates this infonnation as well as provides maps and detailed 
information as to whether or not network improvement objectives were achieved at 
the wire center level. Accordingly, because the Company is a rate-of-return carrier, 
it must file Progress Reports which contain proprietary, competitively sensitive 
information related to the Company's existing network including the specific 
locations of customers as well as describe proposed improvements or upgrades and 
maintenance of its network throughout its service area. Specifically, this 
information sets forth services provided by the Company over its existing network 
including specific locations of customers as well as planned network improvement 
and maintenance for the years 2015 through 2019 including project start and 
completion dates, population that will be impacted by the improvements and 
upgrades at the wire center level and projected capital costs associated with the 
improvements and upgrades and operating costs associated with maintaining the 
network including depreciation for investments that have already been made. As 
such, this information contains competitively sensitive information related to the 
Company's existing network as well as detailed plans at the wire center level for 
network upgrades and maintenance projected for the years 2015 through 2019. 

5. With respect to identifying possible exposure to competitive harm, the information 
contained in the Line 112 attachment is information that is not customarily released 
to the public. This information is proprietary to the Company, is unique to the 
Company's serving territory and is only known to the Company and its authorized 
agents. If the Information is not protected, it would have economic value to 
potential competitors who would be able to target their marketing to specific 
customers. In a competitive telecommunications marketplace, this type of 
information is highly sensitive. If publicly disclosed, it would enable competitors 
to craft business plans that capitalize on their knowledge of the locations of the 
Company's customers which would place the Company at a competitive 
disadvantage. 

6. With respect to steps the Company has taken to ensure against unauthorized 
disclosure of the information contained in the attachment, the Company is filing 
the attachment under seal. The Company uses the information contained in the 

5 See Connect America Fund et al., WC Docket l 0-90 et al., Order, DA 13-332 (rel. Mar. 5, 2013) ("March 5, 
2013 Order') at para 9 citing Section 54.202(a) q) (ii). 

I 

JSI 
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Progress Report to ensure that its customers continue to receive state-of-the-art 
high quality telecommunications and broadband services that the Company has 
been providing to them for many years as well as to satisfy mandatory reporting 
requirements and does not share the information for which protection is sought 
The Company protects the secrecy of this information with a security protocol 
that ensures the information is not inadvertently disclosed or disseminated. 
Only directors, managers and employees with a direct need to know are 
authorized to access the information. 

7. Any previous versions of this information are not publicly available. 

8. Because the information is not routinely available, a need exists for maintaining 
the confidentiality of this information permanently. 

9. Not applicable. 

Based on the preceding, JSI respectfully requests on behalf of the Company that the 
Commission grant confidential treatment under Section 0.459 to Company's Progress 
Report provided at FCC Form 481 Line 112 attachment. 

JSI 

Please contact the undersigned with any questions regarding this request. 

Sincerely, 

Jk~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 

~ I 
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<010> Study Area Code 250300 

<015> Study Area Name HOPP&R TELECOM>! . co. 

<020> Program Year 2016 

<030> Contact Name: Person USAC should contact 
KRgan Col>leigh with questions about this data 

<035> Contact Telephone Number: 2079'2,050 exc, 
Number ot the erson identified in data line <030> 

<039> Contact Email Address: 
Email ot t he person identified In data line <030> megan. coblei ghoottcommunicationa. com 

<100> Service Quality Improvement Reporting 

<200> 

<210> 

<300> 

<310> 

Outage Reporting (voice,.) _ __ .,. 

I ./ Q<- check box if no outeges to report 

~:~::::::: :::~· T'l I • I 

(compltlt otto<h<rd wottshttt) 

Accepted/ Flied 

JlJN 2.2 f015 

<320> Unfulfllled Service Requests (bro,;a.:.db:.:a:.:.n::d::_l _ _:l::o=====:L---------., 

<330> Detail on Attempts (broadband)! I I 
... --------------------.. (attodtdncrlpdwtdocu,,..,,r) 

, ..... 
<400> Number of Complaints per 1,000 customers (voice) 

<410> Fixed , ... o_._o ______ --1 

<420> Mobile o. o 
~-------~ 

II .t I 
<430> Number of Complaints per 1,000 customers broadband 
<440> Fixed o, o i----------1 <450> Mobile o, o 
<50c» Service Quality Standards & Consu .. m- e- r""'P'"r-o-te-ct-.-io-n""R'"u .. e_s_C,,....ompliance (ch«lt 1olndlco1t«rtljkcmon} .._ __ .f __ _.1,.1 __ .f __ _ 

<510> 
I "'"""" ..... 

<600> 

<610> 

<700> Company Price erings voice 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 

<900> Tribal Land Offerings (Y/N)? Q @ 
<1000> Voice Services Rate Comparability Certification 

(ottod>od dncriptiw doc!UMftt) 

oltO<Md dt1<tlptiw docummt) 

(comp/•lt ottod>od ...,ksllttf) 

(comp/<!• ottod>od ...,ksllttt) 

(compltt• attod>od worksllttt) 

(if ,.a, compl.r• orrotltod worlcsllttf) 

Ives 

<101~ I I, __ _ 
<1100> Certify whether terrestrial backhaul opt ions e.xist (Yes or No) @ Q (If not chtdc 10/ndicot. m6ficotlon) 

<1110> (comp/tit ottochod "'°'tshttt) 

<1200> Terms and Condition for Llfellne Customers (comp/•1t ottod>od-':shtttJ 

Price cap carriers, Proceed to Price cap Additional Documentation Worlcsheet 

Including Rate-<Jf·Return Carriers affiliated with Price Cop Local Exchange Carriers 
<2000> (chodt to lnd1ntl• <ertljicoVon) 

<2005> (comp/•rt attod>od wot"ksllttf) 

<3000> 

<300S> 

Rate of Retum Cerriers, Proceed t o ROB Additional Documtntatlon Workshut 

(cht<t to lndfcat~ certiftcotion} 

(comp/tr• ottochod "'°'bhttf) 

II 

.___.t _ _,1 ... 1 _.;..<I _ _. 

..__.t _ _,ll.__.t __ 

.._____.I~ 



REDACTED FOR PUBLIC INSPECTION 

(100) Service Quality Improvement Reporting 
Data Collectlon Form 

<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

Study Area Code 

Stu<ly Area Name 

Prosram Year 

Contact Name - Person USAC should contact regarding this data 

Contact Telephone Number - Number of person Identified In data line <030> 

Contact Email Address - Email Address of person Identified in data line <030> 

Has y_our company received its ETC certification from the FCC? 
If your answer to line <110> is yes, do you have an existing §S4.202(a) "5 
year plan" filed with the FCC? 

2503 00 

HOPPBR TBLBCOMM . CO . 

2016 

Megan Coble i gh 

207,,2,050 ext . 

1199an . cobleigh9ott=-iunicatioM.com 

(yes I no) ® 
(yes/no) 00 

FCCForm481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

<112> 

If your answer to Line <111> Is yes, then you are required to file a progress 
report, on line <112> delineating the status of your company's existing § 
S4.202(a) "5 year plan" on file with the FCC, as It relates to your provision of 
voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report flied pursuant to 47 C.F.R. § S4.313{a}(1). If your company is a 
CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

, . ... , .,,, ¢• . . . ··-- -- I 
Please select the appropriate responses below (Yes, No, Not Applicable) to confirm 

that the attached document(s}, on line 112, contains a progress report on Its five-year 

service quality improvement plan pursuant to §54.202(a). The information shall be 

submitted at the wire center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How rrtidl (USF} was used ID improve service qualty and how support was used to lmprOYe service~ 

<116> How much (USF) was used to improve service oownge and how support was used to improve service oownge 

<117> How much (USF)was used to improve service capacity and how support was used to improve service capacity 
<118> Provide an explanation of network Improvement targets not met 

In the prior calendar year. 

Name of Attached Document 

Yes 

Yes 

Yes 

Yes 

Yes 

Not Applicable 
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(200) Service Outage Reportlns (Voice) 

Data Collection Form 

<010> Study Area Code 

<01S> Study Are• N•me 

<020> Proeram Year 

250300 

HOPPllR TBLBCOMH. CO. 

2016 

<030> Cont•ct Name· Person USAC should c:ontect regardln1 this data Megan Cobleigh 

<035> Contllct Telephone Number · Number of person Identified In data line <030> 2 07992905 0 ext· 

<039> Cont•ct Emllll Address · Emllll Address of penon Identified In datll line <030> Mega n . cobleig heot t commmi ca t lone. c om 

<220> - -- -- -- - -- - -
NOAS 

Reference Outllp Start OutllpSUrt OutaceEnd OutapEnd Number of 911 F.cllltles 

Number Date Time Date Time Customers Affected Total Number of Affected 

Customers IYes/Nol 

FCCForm481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July2013 

. . -
Did This Outap 

Set'vlce()utqe Af'fect Multiple 

Dela1ptlon (Check StudyAtns SeMce Outli19 Prewntattve 
afttflllt •-lvl IYes/ Nol Resolution l'roc:eclures 
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<010> Study Are• Code 250300 

<015> Study Area Neme HOPPBR nLBCOMIC. CO. 

<020> Program Year 2016 

<030> Contact Neme - Person USAC should contact re11rdlng this d1t1 Megan cobleiqn 

<035> Contact Telephone Number - Number of~erson Identified In d1t1 line <030> 2079929050 ext. 

<039> Contect Email Address - Emili Address of ~enon Identified In d1t1 line <030> 1Mg&n . cobleigb90ttconnunic•tiona. coat 

<701> Residential loCll Service Chw&e Effective Dlte 1 / 1/2015 

<702> Single Stlte-wide Resldentl1l loCll Service Ch1rge 19. 72 

<703> <11> ~I ~·~ ~~, .~~~~-~;~ • .-~·!i; .. './~~~~?.:1n:~r~~~:~P~l:~}~~~t{i~~iiii~1 .. ~,;_~·r-~~=.1.~~;~{tt.:Jr~~~ff:f£-~Ji-/~;~ .,~:-~~·-· ~ ·~ :::~:'~;--~.:.~ :~··~"' .. "T~;·i~:=~~ 

Stlte Exchanp (II.EC) SAC (CETC) ft1teType 
fteslclentl1t l.oal 

5efvlce ftlte State Subsalber Une Chim I State Unlvemil Service Fn 

Co- -•--&....-...1 ...... -... l,,..h--•I 

Mlnclltort Extended Arn 
SeMceChlrn Total per llne ltlltes 1nd ~ 

I 

~ -l 
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<010> Study ArH Code 

<015> Study Arel Name 

<020> ProgramY-

<030> Cont.ct Name • Person USAC should contact reslt'dlrl& this data 

<035> Contad Telephone NUfTlber · Number of penon Identified In data llne <030> 

<039> Contact Email Address • Email Address of person Identified In data nne <030> 

REDACTED FOR PUBLIC INSPECTION 

~~ ·- l~Av 

250300 

HOPPBR TBLl:COHM . CO. 

2016 

M~an Cobleigh 
20799UOSO e.xt. 

.ag.a.n . c:obl eigheottco.a.micat ion• . com 

<711> <al> - · # --~ • ·~r_./-~5__~~ ...... ~~~~~~ ... -~.,.._~;,;;~~~:~.;~-J~~~:~ r-~=~7 ;nr.·~.~7~~-7 .~--~ 

State ExchMwe (IUC) lteslcMntlal Rate 
State ltepleted 

Fffs 

~~~ . 
VI"~' IQ~\. 

Total Rate Md Fees 

..... 

llnNlclNnd SeNlce • 
Download Speed 

IMbos.l 
lrodlend SeMce • 

UDlo9d SOHd (Mbosl 
Utac• Alio-ce 

(GI} 

Us.- Allow8nce 
Action Tellen When 

Umlt lteKfled (Nl«t} 
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.";• 

<010> St udy Are• Code 250300 

<015> 5~1'f_ll'lle llOPPKR Tl!Ll!COllM. CO. 

<020> Protnim Year 201' 

<030> Contxt Name- Person USAC should contact regarding this data -•!l CObleiqh 

<035> Contact T~~umber- N_1.1mbef of~n ldentlfled In data Hne <030> 201,,uoso ext. 

<039> Contxt Email Address - EmaH Address of ~rs()l11dentlfled In data fine <030> 111eg ..., . cobleig-ttcoc-micationa . co. 

<810> Reportm& Clrrier Hopper Telec.-unicatioo• LLC 

<811> Holdln& Com1>1nv Otaleo Ine. 

<812> Operltln& Com1>1ny Hopper Telec°""'""'icat ion. LLC 

<813> , \' ~.~·..:·~~?~:·,~~~:~~::~-'.";~ .. 11\. Q~ --i",.;;·"~~£~~~~.~·~~-;'l~-Z:;J,-~;~n;.+--" ·· ~ l'~r~.) · '\" ";~ ... '.~·'"e< "' ~t· "¥ ~-, 

Afflllltes SAC Doing Business As Company or Brend Oeslp1tlon 

- see att•ched workshtet -
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'*)'.Trfbat:Landi,ReP.Ol'tirrt'.' .. ·, · ,. 
~~~· ··.\; 

<010> Study Area Code 
<015> Study Area Name 
<020> Program Year 
<030> Contact Name • Person USAC should contact regarding this data 

2 50300 

HOPP KR T BL&CONH . C'O. 

2016 

Hegan Co b l e i gh 

<035> Contact Telephone Number · Number of person Identified in data line <030> 2079929050 e.xt. 

<039> Contact Email Address· Email Address of person Identified in data line <030> 1999an.eoblelgheottcoamunica t ion• . coaa 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Yes.No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) lndudes: 

<921> 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Needs assessment and deployment planning with a focus on Tribal 

community anchor Institutions. 

Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Busine.ss and Licensing requirements. 

I I 
Select 

Yes or Noor 

Not Applicable 

>~\'.'--~'-0 x-~,, 

Name of Attached Document 

.. 
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<010> Study Area Code 250300 

<015> Study Area Name HOPPER TBLECOMM. CO. 

<020> Prosram Year 2ou 
<030> Contact Name - Person USAC should contact re~_ing this data___ _ ___ Megan cobleigh 

<035> Contact Telephone Number- Number of person identified in data line <030> 2079929050 ""t. 
<039> Contact Email Address - Email Address of person identified in data line <030> ""9an~c_ot>~t.eotte,,.....,,1cation1.c.,. 

<1120> Please confirm whether terrestrial backhaul options exist within the supported area 

pursuant lo§ 54.313(g) (Yes, No). 

<l130> Please select the appropriate response (Yes, No, Nol Applicable) to confirm the 

reeortlng carrier offers broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313{g). 

I I 

I I 
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<010> Study Area Code 250300 

<015> Study Area Name HOPPRR TBLECOI04 . CO. 

<020> Program Year 2ou 

<030> Contact Name - Person USAC should contact regarding this data Megan cobleigh 

<035> Contact Telephone Number - Number of person identified In data line <030> 2019n9oso ext . 

<039> Contact Email Address - Email Address of person Identified in data line <030> ooegan .cobleiqh9ottcooaun1cat1ona ·=-

<1210> Terms & Conditions of Voice Telephony llfeline Plans I - I 
Name of Attached Document 

<1220> link to Public Website HTTP httpo I / wwv.otelco-alaboo11&. COlll/itaageo/pdf/Hc>pper_Price_Liat_OOOS7932-4J. pd! 

•p1ease check these boxes below to c~nfirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, oontalns the required Information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs recelVfng low-Income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

[I] 

[ZJ 

rn 
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<010> Study Are1 Code 
<015> Study Area Name 
<020> Pr01T1m Year 
<030> Contact Name • Person USAC should contact rep_rdln1 this data 2l!lT 

<035> Contact Tele~oti_e fjumber_-_P!u_IT\bet' of ~non Identified In data hne <030> Pleg•n C:ODlWlgn 

<039> Contact Email Address· Enlllil Address of person ~ntlfled In data line <030> 
1169&n. eoo1e1gnwott.COllMltiiCAt 1008 . coa 

Select the approprllte l'ISflORMS below (Yes, No, Not Appllcable) to now compllanc:e as 1 r9Clplent of lnci-• Ital Connect Ametlal Phase I support, fTOMll HIP Cost support. HICh Cost support to offset - chaise reductions, and 
Connect Amerb Piiate II support n set forth In 47 CFlt f SU13(b).(c).(d),(e). The Information ,.pottad on this fonn and.In the doalments atDdlecl below Is acan9t1t. 

ll'IO'tfMfltlll C.onnKt Ametlal PhlM I f9POrtlni 
<2010> 2nd Ye1r Certification {47 CFR f S4.313(b)(1)1} 
<20111> 3rd Year Certification (47 CFR § S4.313(b)(1)11} 

<2011b> Attachment {47 CFR § S4.313(b)(1)11} 

Pflee Clp Clrrier ltecetvl,. F-Support Ceftlflcatton {47 Cflt t S.Ul2{1)} 
--- - --<2012>- - 2013 F<oren SuppOlt CllEulltlon {47 CFll f S4.313(c)(l)) 

<2013> 2014 Froren Support C*vlation {47 CfR f S4.313(c)(2)) 
<2014> 2015 Froren Support Calculation (47 CfR f S4.313(c)(3)) 
<2015> 2016 and future Frozen Support Calculation {47 CFR f S4.313(c)(4)) 

Price Cap Carrier Connect Amerb ICC Support {47 CFlt t 54.313(d)} 

<2016> Certification Support Used to BuHd llroadband 

Connect Amlricll Phase II Repottl .. {47 CFR t 54.313(1)} 
3rd ye1r Bfoadblnd Service Certification 
Sth ye1r Bro1db1nd Service Certification 
Interim Progress Certification 

f -- -=i 

I I 
Name of AttlclMd Doalmeol(1) u.11,.11equn.1 lnlomlatlon 

, -- 3 

<2017> 
<2018> 
<2019> 

<2020> Please check the box to confirm that the attached document{s), on line 2021,contalns the required Information I l 
pursuant to§ 54.313 {e)(3){ii), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor Institutions to which began providing access to broadband service In the 
preceding calendar year. 

<2021> Interim Progress Community Andlor Institutions 

I I 
D :s1u :a::::atuZ 11 .11&1. a z::::s1:c a 
Name Of Attacnea ooc:un"tent(lr ....... ,,. n~...,. ''"""" ..-UU'f1 
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<010> Study Alu Code ll2.MI~ 

<OIS> SludyAIHHomo ___ -11l)HB!Lnlo!!eotlL_W. 
<020> ,.,...,_v_ 2010 

<OJO> Coftl.:t Na- ·,_,_ USAC should c-rwpnjll'I this dlt1 HeQ&ll Coblei<lh 
<O»> CooQdT~N_u_......,.-,ofpe.-_ldefltlllldlndatah<OJO> 2019929050 ext. 
<019> Co1Qd[ma1Adclf9u ·[--of-__ ... _ ... <OJO> -..an.C<>blaiaheo~~coomunic.a.HcDI.CC!I> 

OllClldlo--to--...... .. 1111M,,__.,._,...,....,_ ... 7CRlf 5Ylll(aj) IM. '°',.._., _ _...._............,.._ .... ~_,.,...._ootfo<lllM•7 
CRlfSUU(ll(Z). l_..,ttry_tllo...._--4.,.11*,..,._,Mthe ___ ll_ . 1............... I 

(3010) ,_lttpOlt°"ST--
M-OM Certlllcatloll (47 CFll. § SUU(llOKlll 

-of MllclMd Oo<umont llltlftC!tequlrod ·-

Pl9ae dMldt llis box lo conlrm hi fie -.:tied documenl(a), on lne 3012 QOf'llMle the l9qlked lnlonn8tion pinuent lo 
13011) f 54.313 (1)(1)(il), Ille canltr aMll provide fie number, names, ...S eddt'essa of ccrrwnunily endlor ~to whldl begen 

plO'Mirlg ec:cen to bro9dberld MMce In ... ~ calender y.w. rn 

(3012) Co<nmwlltyAnd>orltu1ltutlons(47CFll.§54.ll3(fl(l)(NI) 

[ ,o;u.u.,.,----- -- ----J 
(30U) l1you1'C:O•-•""°'*"HeldltOltCtnio<(47C10SUl3(1)(2)) (Y~o) • "-°'-Do<umontllstiol Raquired ··-s f3 
(3014) lf----•u..11.us . ......i,.,.i (Y~o) 

-· ---·- - ---
PIM .. check theae boxes to confirm lhM the deched clocument(s), on line 3017, contlllns the~ infonnetlon f>l.WIUlllll to§ 54.313(1)(2) compllence requires: 

IC] (3015) Eloctronlc copy of- ennuol 11.US reporh (Operatlllc ll.eport for T--·-1 ·~"' ..._ .................. _ ... ____ ! !Cl I 
(3017) lfth~-selsyosOft.,.3014,ottoch\'O<K"-Y'•ll.USannuol 

rePo<t •Ml .. reqund -.-... 

N ... of Attached Document ust"'C •equwea inror"'"'""' 00 
(Y.,.,Nol (30111 tithe,_,. Is no°" llM 3014, ts your compeny 1Udlted7 

lfthempoftMlsyos ...... 3011,,....._tthe-belowto 
COftftrmyour-. Oftlioe3026-tot St.JU(fl(2).COlltMM 

(3019) t-•copyof-oucllO<l---..t;or(2) •-- lfta ___ to ll.US()peBllnc~forTelocommun-• 0 
(3020) Documenl(a) for e.i-Sheet. Income S181ement lllld ~of Cull Flows D 
130211 Management 1e1111r anc1 auc11 opinion issued by fie Independent C8ltllled pl.tJlc accoootant that peltormed !he company's flnancial atdt D 

If the~-• is""°" lille 3011, plnsechedithe bout below 
to confifm.,..,... sulHnlsllon, on h 3026 ~tot 54.313(fl(2J, 
contains: 

(30221 Coprof ___ whlchh .. -~to_by.., 

~o..ooMl"Mlc-or2)•..._lllrel'Ortlll• 
f0<_c __ toll.USOpefatlnCll.eportforT-s 

CJ 

llorrowers, r"""'I 
(3023) V~ lllformalloll tu"lo<tecl to•,_..., an """"°-certtlltd L-..J 

~-~ ~ 
(3024) V~lt!fomwtloft IUbjocted to ... --. ID 
-· -·Jb ____ ... _T: 
(30261 _the_llst .... _~~:=---··· ·-·--- ; _ I 

- rn 00cumont u.u..11equi;;a •• rn 



<010> Study-Code ~~ 
<015> StllC!y~1_1t1mo ___ _ __ HOP~l.EC!lll'L_QQ. 

<020> "'°lll'lmY- 201 & 

<030> Contett - - ,.,_ USAC should c-~ls_ct~ ______ ______llit_<Dn CObleigb 
<0!5> ContactT..,.,.,...ltll- -_N_,ofpot10flldentlllodlllcloaln•<030> 2079929050 ext. 
<039> C-toctEmolAddrwss - E....aAdckessof--lnd«oh<030> 1M<1an.c::obleicm.ouc=--.utlc:a.tiaruo.c:Olll 

Rnandal Datl Summary 

(3027) Revenue 

(3028) Operating Expenses 

(3029) Net Income 

(3030) Telephone Plant In Servic:e(TPIS) 

(3031) Total Assets 

(3032}-T~al-Oebt 

(3033) Total Equity 

(3034) Dividends 

---------------- -----

I - -

NllMof AttadMd DoculllOftt llltlrcllequlrod lft-

hce12 

r._.u 



REDACTED FOR PUBLIC INSPECTION 

°"'"""""" Detic " ,, 
. .. ·t~·,-, ~;lo ~ 

<010> s tudy Area Code 250300 

<015> s tudy Area Name HOPPER TBLECOMH. co. 

<020> p ro nm Year 2016 

<030> Contact Name· Person USAC should contact regarding this data Megan Cobleigh 

<035> Contact Telephone Number· Number of person identified in data line <030> 2079929050 ext . 

<039> Contact Email Address· Email Address of person identified in data line <030> ... gan . cobleighilottcoanunications .com 

TOBE CO MPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer 11 to the Accunicy of the Data Reported for the Ann1111I Reportin, for CAF or U Recipients 

-afythet I elft M ofllcier of tlle ~ Qnlef; "'Y ~ lnducle-tnc IM-ecv of die 8--' ~~tot ................. 9llpll0ft 
end. to the belt of my bowleclp, die hdonutloll ...,_,... Oii dlls form elld In uy ~Is emnte. ~-

Name of Rei rti Omier: 

Slanature of Authorized Officer: Date 

Printedna me of Authorized Offocer: 

ion of Authorized Offtcer: Title or posit 

Telenhnne n umber of Authorized Offtcer: 

StudvArea Code of Re rtln Carrier: Filin Due Date for this form: 

Pt rsons wUlfully maklna false statements on this form can be punlshtd by fine or forfeiture ~r the Communications Act of 1934, 47 U.S.C. §§ 502, 503lb), or fine or Imprisonment 
underTitle 18 of the United States Cocle, 18 U.S.C. § 1001. 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Alee Code 250300 

<015> Study Atta NarM HOPPER TELECOMM . CO. 

<020> Pr r11m Year 2016 

<030> ConUICI Nome · Person USAC should conUICI reprding this d1ta Mega.n Cobleigh 

<035> ConUICI Telephone Number · Number of person identifo.d in data line <030> 

<039> Conlaet Em<olt AddrHs • Em<oll Address of person Identified In d1t1 Nne <030> 1De9!D. cobleigbeottCOftllU.D.icationa. COii 

TO BE COMPlmD BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Offlc:er to Authorize 1n Acent to File Annuel Reports for CN or LI Recipients on lehllf of Reportlnc Clrrler 

I certify that (Name of Ag9t1I) JSI Is ...-eel to 1Ubmit the lnformltion "'t>0'1ed on l*lalf of the reporting curie<. I 
!also Clftify INt I 8111 an ollic:er of the reporting came<; my responslblltlff lnclu• -ring ttle ..:cur1q1 of the annual d8ta reportjng requ1,.....n1s provided to tlw autho<iud 
agent; -·to the best of my kn.,...., the .._,. - d8ta provided to the autllorind 1199nt Is ac:cume. 

NarM of Authorlted Aaent: JSI 

Name of Reoortlna C.rrler: HOPPER TELBCOMM. co. 
Shmature of Authorized Officer: CERTIFIED ON~INB Dote: 06/18/2015 

Printed nome of Authorized Officer: Denni• A.ndrewe 

Title or oosltion of Authorized Officer: Senior Vice Preeident 

Teleohone number of Authoriled Officer: 2565161420 ext. 

Studv Ate. Code of RtP«tirw C.rrier: 250300 Fih Due Date for this fo<rn: 0710112015 

,..,_, wlllMly mo«m1 folse .uttments oo this form con be punished by flne or fo<ftlture under the CommJnlc1Uons Ad of 1934, 47 U.~C. ff S02. S03(b), or fine or imprisonment 
under Title 18 of the United State• Code, 18 U.S.C. t 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certlflcldon of Acent Authorized to File Annuel Reports for CN or LI Recipients on Behllf of Reportlnc C.rrler 

I, as agent for the NpOrtlng carrier, certify thlt I •m •uthorized to submit the annUfl reports fo< universal service S"llPO't redplents on behalf of the reporting canier; I have provided 

the data reported herein btsed on data provided by the reporting can'fer; ...cl, to the best of my knowledse, the lnform•tfon reported herein Is ecc:urata. 

Name of Reoortlng Corrler: HOPPER TILECOMM. CO. 

Nome of Authorlted A.tent« Emn"'-e of A.tent: JSI 

Signature of AU1horized A.tent or Em.,.,,.,_ of A.tent: CERTIFIED ONLINl! Date: 061181l015 

Printed name of Auttiorlted Annt or Emolowe of Aaent: TAnea Davie Foglia 

I Title or oosition of Authorized Aor:ent or~ ............... of A.tent Manager - Reaulatorv Affairs 

T e leohone number of Authorized A.tent or Em.,.,.,_ of A.tent: 3014597590 ext. 

Studv Area Code of RePortlnR C.rner: 250300 Flllrc Due Date for this form: 0710112015 
·- - . - . 

Persons wlllfully mol<lna folse stottmtnt< on this form con be punlohed by nne or forfeiture under tht CommunfcoUons Art of 1934, 47 u.~C. §§ S02, S03(b), or fine or fmprbonment under T~lt 
18 oflht Untted St•••• Code, 18U.S.C.§1001. 



REDACTED FOR PUBLIC INSPECTION 

Attachments 



REDACTED - FOR PUBLIC INSPECTION 

ATTACHMENT - LINE 112 

Five-Year Network Improvement Plan and 
Progress Report 

ATTACHMENT REDACTED IN ENTIRffi 



REDACTED FOR PUBLIC INSPECTION 

Hopper Telecommunications LLC 
Line 510 

Service Quality Standards and Consumer Protection Rules 

The company complies with applicable service quality standards and consumer protections, 
including, without limitation: (1) compiling and submitting monthly trouble index data to the 
Alabama Public Service Commission ("ALPSC"); (2) maintaining local service tariffs and price 
lists on file, giving notice of changes to such tariffs and price lists to the ALPSC, and making rate 
and service information available for public inspection at the company's offices and on its 
website; (4) clearly listing all charges and credits on customers' bills; (5) providing full and 
prompt investigation of, and response to, customer complaints in accordance with dispute 
resolution procedures established by the ALPSC; (6) providing access to enhanced 911; (7) 
participating in a statewide system to assist the hearing impaired and providing service 
discounts for the deaf, hard of hearing, blind and visually impaired; (8) complying with federal 
CPNI rules and other applicable consumer privacy protection requirements, including training of 
employees that have access to CPNI on the rules and procedures for protecting account 
information and authenticating callers; and (9) implementing procedures that are consistent 
with the FTC's guidance on measures to detect/prevent identity theft (Red Flag). 

In addition, the Company adheres to consumer protection obligations for broadband services 
under federal law. These obligations include, but are not limited to, the following: public 
disclosure of accurate information regarding network management practices, performance, and 
commercial terms of broadband internet access services we publish the acceptable use policy, 
open internet disclosure, and accessibility policy on the website; as a means of providing 
sufficient information for consumers to make informed choices regarding use of such services, 
and for content, application, service and device providers to develop, market, and maintain 
internet offerings as specified in F.C.C. 47 C.F.R. Part 8 §8.3 we publish or price list on the 
website, also promote products using our website, bill stuffers, TV commercials, radio spots, 
newspaper ads, and direct mail. Copies of all pricing, products, and current promotions are 
available at our two lobby locations, 505 3rd Ave East, Oneonta, Al 35121 and 113 South Main 
Street, Arab, Al 35016. 

The Company furthermore will comply with all requirements set forth in the 2015 Open Internet Order 
when it becomes effective. 



REDACTED FOR PUBLIC INSPECTION 

Hopper Telecommunications LLC 
line 610 

Functionality in Emergency Situations 

The company certifies that it is able to function in emergency situations. The company has permanent 

standby generators at plant operations centers, host central offices, and 90% of remote locations. 

Portable generators are used for remotes without permanent generators. All locations have back-up 

battery power. In addition, onsite technicians are on-call 24-7 and able to access all systems remotely. 

Company provided cells phones are available for use in emergency situations. Poles, cables, central 

office, remote, and miscellaneous plant equipment are kept on site to be used for emergency repairs. 



REDACTED FOR PUBLIC INSPECTION 

('7oGJ~°""""il~ 
Dita~,... 

<010> Study Area Code 250300 

<015> Study Arel N1me HOPPBR TBLECO»I. CO. 

<020> Program Year 2016 

<030> ContllCt Name · Person USAC should contact rep_rcllng tills d~_ _ __ . Megan ~l>J.e igh 

<035> ContllCt Telephone Number · Number of person Identified in d1t1 line <030> 2079929050 ext. 

<039> ContlCI Email Addttss • Email Address of p~ Identified in dlUI line <030> _.,,. eobleigb90tteocrnunication1. "°"' 

<701> Residential Local Service Charge Effective Diie 

<702> Single Stll~wtde Resldenti1l lot1I Servi<:A! Charce 

<703> 

1/1/2015 

19 . 72 

•.i.· .· 

;;~··-~·~ .. --·~~;,i;:"' '•:_'"'~~ .. . .;_:;;;,N~ - :·~~~~~;~~--~~~~~~-7:~1r;~·-~·"-a?:;r:~,~:;.;r.·;::~\·~ . -~~:-~~-~:r;~v:z·:,--· 

Stllte Exdlarwe (ILK! SAC (CETq I Rate TYDe 

AL ALL FR 

- -----

----- ·--·· -.... -·- . ---------

Residential Local 
5eMCle Rate 

u. 72 

sate Subscriber line Cll9rse I State UllMrsal SeMc:e Fee 

o.o I o.o 

Mllndatory Extended Area 

Service Chern 

o.o 

'I.· · .. 

CC> . _,!,·'.('~. .I 

Tot.I per line btes •nd Fee 

19.72 



REDACTED FOR PUBLIC INSPECTION 

(72b)~flrtct~ 
Dita collKtion Form -

, ., . /~lomiai. · "·' ' 
' · ~:-~.J!~/(;Mt~ND. ho.oau 
. ..M,.1013 . . 

<010> Study Area Code 250300 

<015> Study Are1 N1me HOPPER TELICOMM. CO. 

<020> PrOlflm Ye., 2016 

<030> Contact N1me • Person USAC should contact regarding this dau ~ Cobleigh 

<03S> Contact Telephone Humber - Number of person Identified in dat1 line <030> 2079929050 ext. 

<039> Contld Email Address - Emllll Address of person Identified In dat1 llne <030> lllegan. cobleigheottc"""'Wlication•. com 

.,~ ,i,;~·-,·~.~ ·-~--=-'::- .. 
... '""'\~~:.·..-.. -;-;J!•, .. _'9',"~ --... _ • • _ ••. 

~ ............... -..... ,..,..,,, _____ _ 
Stat. Ex~ (ILEC) ResldentlM State 11ecvi.tec1 Total Rates Bl'OM!b9nd SeNlce -b roadband ~rvice Usage Allowance Usage Allowance 

llate FHS and Fees Download Speed Upload Speed (Mbps: (GB) Action Taken 
(Mbps) When Limit Reached {select} 

AI. ALL 52 JS O O ALL · · 52 . JS 4 .0 l.O o.o ~her, No lilOJ.t on usage allowance 

AI. 69 . JS 0.0 69.JS a.o 1.0 o.o Other. No li•it on uaa,ge a llowance 

AI. ALL .... -· _ 87.95 o.o 87.95 12 . 0 1.0 o.o Other. No limit on u9age allowance 

AI. ALL 109 . 95 o .o 109.
95 25

.
0 

s .o o.o Other, No limit en uaa~ allowance 

AI. ALL 139.JS o.o 139. JS so .o lO.O O.O Otller, No li•it on usage allowance 

AI. ALL 0 0 189 .95 · 189.95 100.0 lO .O o.o Other, No li,.it on uaage a llowance 

---- --+-- - -- --·- - ---



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 250300 

<015> Study Area Name HOPPER TllLEC:OllM . co. 

<020> Program Year 2016 

<030> Contact Name - Penon USAC should contact regarding thl!_data ~ga~ Coblei~h 

<035> Contact Telephone Number- t.ju~ of person Identified In data line <030> 20799noso exc . 

<039> Contact Email Address - Email Address of person Identified In data line <030> -an. cobleigheot tcoaaunicationa. com 

<810> Repo_rtlng Carrier Hopper Telecornunication• LLC 

<811> Hold1111_ Co~~ Otelco Inc. 

<812> O~atlng Com~~ Hopper TelecCMMMnication• LLC 

<813> -·1-"'" ~- ~~ ~ -·-::· -·-:· ·· ~· ·~ .... _ ·~~,-~.- -~·~;.r:_.~?~-~~-·7 .... ~~r:.1~. ~~-: ~.~;.- .. -7~~,~e7 ~- .7rc~-)'~._;t __ ;4~~.::~:.-~"J'Y7'f~~;:.r·., ......... ~~·· .... =~,~·~· ~· --·~ ~.,. l~ ... :-:-~:~ .. 

Afflllltes SAC 001111 Business As eom.,.ny or Brand Deslp1tlon 

Ote lco Telecommunications LLC Otelco 

-----·-



REDACTED FOR PUBLIC INSPECTION 

Hopper Telecommunications LLC (SAC #250300) 

Response to Line 3010 - Milestone Certification (47 CFR §54.313(t)(l)(i)) 

Hopper Telecommunications LLC hereby certifies that throughout 2014, it took 

reasonable steps to provide upon reasonable request broadband service at actual speeds of at least 

4 Mbps downstream/I Mbps upstream, and currently, it is taking reasonable steps to provide 

upon reasonable request actual speeds of at least 10 Mbps downstream/I Mbps upstream 

broadband service at with latency suitable for real-time applications, including Voice over 

Internet Protocol, and usage capacity that is reasonably comparable to comparable offerings in 

urban areas as determined in an annual survey, and that requests for such service are met within a 

reasonable amount of time. 



REDACTED FOR PUBLIC INSPECTION 

Hopper Telecommunications LLC (SAC 250300) 

Response to Line 3012 - List of Community Anchor Institutions to Which the ETC Newly 

Began Providing Service 

The FCC's USFIJCC Transformation Order requires a listing of community anchor 

institutions to which the ETC newly began providing broadband service. Hopper 

Telecommunications did not newly begin providing community anchor institutions with access to 

broadband service in calendar year 2014. 


